SU-R1 Firmware Update service

About downloading service

Dear Customers,
We would like to thank you for purchasing SU-R1.

From this site, you'll be able to easily download the latest firmware to enhance the product's

performance.

Update Information

Model Number SU-R1

Update Version Ver.1.15

Update File Name/ For Windows:

Size UPDATE_SUR1_V115.exe / 5,473,568 bytes
(After self-extract, UPDATE_SUR1 V115.fw)
For MAC:
UPDATE_SUR1_V115.zip / 5,658,579 bytes
(After extract, UPDATE_SUR1 V115.fw)

Update Date Nov. 16, 2017

Improvements

Nov. 16, 2017 / Ver.1.15 - 10S11 support

* When using 10S11, update the dedicated app "Technics Music App" to the

latest version (Ver.1.9.1 or later).

May 9, 2017/ Ver.1.14 - Improvement of Stability

Jun. 13, 2016 / Ver.1.12 - Improvement of Stability

Jan. 20, 2015 / Ver.1.05 - Improvement of Stability

Firmware Update Procedures (Overview)

STEP 1. Check the current version of firmware.

STEP 2. Download the updated version of the firmware.

STEP 3. Install the firmware update.




Attention:
Please do not turn off your SU-R1 while updating your SU-R1 firmware.
Doing so can cause serious damage to your SU-R1.

If the SU-R1 malfunctions after the firmware updating, please contact the dealer where you purchased the

SU-R1 or the Global Service Center Network.

Installation steps

STEP 1. Reading the current firmware version.

Panasonic recommends that you update the firmware in your SU-R1 if the firmware version indicated is

older than the version being offered. Please check the current version of firmware in the following steps.

1. Press [SETUP].
2. Press [ A, ¥ ] repeatedly to select “F/W Version” and then press [OK].

If the firmware version indicated is earlier than the "Version 1.15", please update the unit’s
firmware.

STEP 2. Download the updated version of the firmware.

Download of any file for Panasonic firmware update requires your agreement with the software
agreement. You may proceed to the next step only once you have agreed. Please make sure to

confirm all terms and conditions in advance to proceed to download.

License Agreement

IMPORTANT-READ CAREFULLY: This LICENSE AGREEMENT ("AGREEMENT") is a legal
AGREEMENT between you, a lawful possessor of certain Panasonic product which is SU-R1
("Product"), who will be referred to in this AGREEMENT as "Customer" and Panasonic Corporation
("Panasonic") for the use of the Software (defined in Article 1) and this website ("Website").

Article 1 License

Customer is granted the right to download, install and use one copy of the firmware provided through
the Website ("Software") on a single Product but only for installation and use in the designated area (if
any) of indicated Products. Customer acknowledges that Panasonic does not grant any license to
Customer other than expressly stipulated in this AGREEMENT.

The Software also includes any software updates, add-on components, and/or supplements that
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Panasonic may provide to Customer or make available to Customer after the date Customer obtain
initial copy of the Software to the extent that such items are not accompanied by a separate software
agreement or terms of use.

By installing or downloading using the Software, Customer agrees to be bound by the terms of this
AGREEMENT.

Article 2 Restrictions.
a. Customer may not modify, reverse engineer, decompile, or disassemble the Software.

b. Unless otherwise specified, the Software and/or Website is provided for your personal and
non-commercial use. Customer may not use the Software and/or Website for commercial purposes nor
sell, or otherwise transfer it for value, or provide it to third parties' use whether free of charge or not.

Commercial purposes include the use of the Software to create publicly distributed computer software.

¢. Customer may not use the Software and/or Website for any purpose that is unlawful or prohibited by
this AGREEMENT or any notices on the Website. You may not use the Software and/or Website in any

manner that could damage, disable, overburden, or impair any Panasonic server, networks or services.

d. Customer may not permanently or tentatively, or wholly or as a part, transfer any material of
Software or Customer rights under this AGREEMENT except in the case of the transfer to the person
whom the possession of the Product which the Software is installed in is transferred and who agrees to
abide by all of the terms of this AGREEMENT.

Article 3 Reservation of the Right

a. In all cases all rights and titles, including but not limited to proprietary right, copyright patent,
trademark and any other intellectual property right, to the Software remain the property of Panasonic

and/or its licensors ..

b. Customer may not remove, modify or alter any Panasonic's copyright or trademark notice from any

part of the Software.

Article 4 Change or Discontinuation of the Service

Panasonic reserves the right (i) to change or discontinue any or all elements of the Website, (ii) to
interrupt or discontinue operation of the Website or provision of the Software, and (iii) to update the
AGREEMENT, at anytime without prior notice to Customer. Panasonic assumes no responsibility for

any harm or loss to Customer that may arise through such change, discontinuation, or interruption.

Article 5 LIMITED WARRANTY AND LIABILITY
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THE SOFTWARE and WEBSITE IS PROVIDED "AS-IS" WITHOUT ANY WARRANTY OF ANY
KIND, INCLUDING BUT NOT LIMITED TO THE GENERAL GUARANTEE OF THE PRODUCT.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, Panasonic AND ANY OF ITS
AFFILIATED COMPANIES DISCLAIM ALL WARRANTIES AND CONDITIONS, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND
NON-INFRINGEMENT, WITH REGARD TO THE SOFTWARE AND WEBSITE. FURTHER, TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL Panasonic
AND ANY OF ITS AFFILIATED COMPANIES BE LIABLE FOR ANY SPECIAL, INCIDENTAL,
INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT
LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
LOSS OF BUSINESS INFORMATION, OR ANY OTHER PECUNIARY LOSS) ARISING OUT OF
THE USE OF OR INABILITY TO USE THE SOFTWARE OR WEBSITE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

Article 6 Export Rules

Customer agrees that the Software will not be shipped, transferred or exported into any country or
used in any manner prohibited by the United States Export Administration Act or any other
applicable export laws, restrictions or regulations (collectively the "Export Laws"). In addition, if the
Software is identified as export controlled items under the Export Laws, Customer represents and
warrants that Customer is not a citizen, or otherwise located within, an embargoed nation (including
without limitation Iran, Syria, Sudan, Cuba and North Korea) and that Customer is not otherwise
prohibited under the Export Laws from receiving the Software. All rights to Use the Software are
granted on condition that such rights are forfeited if Customer fails to comply with the terms of this
AGREEMENT.

Article 7 Termination

Without prejudice to any of Panasonic's other rights, Panasonic may terminate this AGREEMENT if
Customer fails to comply with any of the terms and conditions of this AGREEMENT or loses the

possession of the Product. In such event, Customer must cease the use of the Software and Website.

Article 8 Governing Law

This AGREEMENT shall be governed and construed under laws of Japan.



For Windows Users

—

. Make a temporary folder on your PC for downloading the file (e.g. C:/Temp).

&

Click the following “download” and save the firmware in the folder you created in the

above step.

UPDATE_SUR1_V115.exe / 5,473,568 Bytes

3. Double click the downloaded file.
You may see “Security Warning” screen after you have double clicked the downloaded file,

please click "Run" button and move to the next step.

e~

Click “Extract” button to start extraction.

5. The self-extracted file UPDATE_SUR1_V115.fw will appear.

The file size for UPDATE_SUR1_V115.fw should be 6,523,944 Bytes.

If the file size is not the same, please try again from downloading the firmware. The file

size can be checked by right-clicking on the file and selecting properties.

For MAC Users
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. Make a temporary folder on your Mac for downloading the file.

ro

Click the following “download” and save the firmware in the folder you created in the

above step.

UPDATE_SUR1_V115.zip / 5,658,579 Bytes

3. Extract downloaded file
o - Depending on your MAC setting the file maybe automatically extracted.
o - If your OS is earlier than Mac OS X 10.3, please use Extract software. If your
MAC OS is equal or later than Mac OS X 10.3, double click the file,
UPDATE_SUR1_V115.zip.
4. The extracted file UPDATE_SUR1_V115.fw should be 6,523,944 bytes if the file size is not
the same, please download and double click the file again. To check the file size, view "File

in Finder" then check the information window.


https://av.jpn.support.panasonic.com/support/technics/firmware/data/su-r1/UPDATE_SUR1_V115.exe
http://www.technics.com/support/firmware/data/su-r1/UPDATE_SUR1_V115.exe
https://av.jpn.support.panasonic.com/support/technics/firmware/data/su-r1/UPDATE_SUR1_V115.zip
http://www.technics.com/support/firmware/data/su-r1/UPDATE_SUR1_V115.zip

STEP 3. Install the firmware update

Preparations for Firmware update

1. Disconnect the AC mains lead.
2. Connect this unit to a PC using a LAN cable.

This unit
(rear)

0 : LAN cable (not supplied)

3. Connect the AC mains lead to this unit, and press the unit on/off button
to the [m M/l ] position.

Press [SETUPI.

Press [ A, ¥ ] repeatedly to select “Network” and then press [OK].
Select “DHCP* and "ON”.

Press [OK] to apply the settings.

N o ou e

Firmware update by Web browser
1. Press [SETUPI.
2. Press[ &, ¥ ] repeatedly to select “Network” and then press [OK].
3. Press|[ A, ¥ ]| repeatedly to select “IP Address”.
IP Address is shown on the display.

Please write IP Address in the memo

160 250 117,202
(& [¥]

In above case, IP Address is “169.254.112.202".
If IP address is “0.0.0.0”, please wait a few minutes.
Press [ A, ¥ ] to select another screen and press [ A. ¥ ] to repeatedly select “IP Address”.



Enter this IP Address into Web Browser (ex. Firefox, Safari,) on you PC.
eno

L« > | |4]® 169.254.112.202 \! Input IP Address of No.3 and Enter
&= [ ## Bonjourv Apple Developer Yahoo!

Technics

* Different display by Web Browser on you PC.

Followings appear. Then Go down to the bottom of this page and then click “Software update”.

eno
[ «|» | [+ |@®nup://169.254.112.202 /wired.asp
&3 [ =2 Bonjourv Apple Developer Yahoo! Ja

Technics

Manual settings for wired network

DHCP
| ON Iy

IP Address

Subnet Mask

Default Gateway

Primary DNS

Secondary DNS

Proxy Server
["oFF =]

Proxy Address
Proxy Port Number

Friendly Name:
Technics
(C Edit Friendly Name )

J

)
"

C Exit J

¢ JOIN )

C Current settings

) g Click “Software update”

L Software update




6. Click “OK”.

Software update

Current Firmware Version
(id built):

Current Firmware Date:

) (¢ = f% Click “OK”

7. If the screen of No.8 is not shown after few minutes, click “click here”.

The device is preparing for the firmware
update.

The browser refreshes the page automatically
in a couple seconds, if this doesn't happen,

click here
" Click "click here”

8. If this screen is not shown, please enter IP Address of No.3 after few minutes.

After few minutes, below screen will be shown. Then, click “Choose File”.

Input IP Address of No.3 and Enter

8600 / DMP - User Interface
__

Firmware Update

Current Firmware Version (id.built):
Current Firmware Date:

Current Host Firmware version:
Current Product Firmware Version{fv): CI'Ck “Choose F|Ie"
Upload new firmware no file selected




9. Select new firmware and click “Choose”.

[[=/x|[52 =B = | m~|| & Deskiop 3] (Q
FAVORITES £ capture t
[ All My Files
3% Applications f
ﬁ!l Documents
ﬂ Downloads
El movies Warme 0D O fw
: Kingd Wnix Executalle File
'E Musie Uze BLEME
Pictiiras Created 2015810 158 12:00
Modfied 20059 1A 158 1300
DEVICES Last opened 201581A 158 12:00
() Remote Disc
U nia ] Click “Choose”

Cancel | | Choose

10. Check new firmware and click “upload”.

ano DMP - User Interface

Firmware Update

Current Firmware Version (id.built):
Current Firmware Date:
Current Host Firmware version:
Current Product Firmware Version(fv):
—

- ~
Upload new firmware Q UPDATE_ ETRY

-

: ~S———-
j| Click “Upload”

11. Click “OK*.

Do not disconnect the AC mains lead or press the unit on/off button
to the [ L OFF ] position until No.14.

During the update process, no other operations can be performed.

80O DMP - User Interface
Q- Google

Firmware Update Firmware Update

New Firmware:
UPDATE_ fw

New Firmware version (id.built):
New Firmware Date:

New Host Firmware version:

New Product Firmware Version{fv):

Current Firmware version (id.built):
Current Firmware Date:

Current Host Firmware version:
Current Product Firmware Version(fv):

Warning:

Once started, the upload process cannot be interrupted or aborted, in order to ensure the integrity of the
Digital Media Player.

Are you sure you want to proceed?

Click “OK”
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12. Start firmware update automatically.

IR DMP - User Interface
[ [ » | [+ ] nhup://169.254.112.202/b_index.asp ¢ Q- coogle
&= [T]1 #¥ Bonjourv Apple Developer Yahoo! Japan YouTube =1—RAv &H®EIS~v
| Firmware Update Firmware Update

Warning: Uploading new firmware. Do not interrupt!

New Firmware:
UPDATE_ fw

Firmware upload status: 5% completed.

* Progress display on the web page may not increase properly.

Please check the progress and completion on main unit display.

13. Main unit indicates the progress as below.
0% -> 20% -> 40% -> 60% -> 80% -> 99% -> Success

14. After the update is finished, “Success” is displayed on main unit.

15. After “Success” is displayed, disconnect the AC mains lead.

16. Reconnect the AC mains lead after 3 minutes.

Please check whether update is completed.

1. Press [SETUPI.
2. Press|[ A, ¥ ]repeatedly to select “F/W Version” and then press [OK].
3. If the version display is "Version 1.15", it is updated.

Update is completion above.
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